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MODULE PLANNING FRAMEWORK

	THEME:  The Environment

	Module: Recycling and Garbage

	Skills
	Listening

CLB 7
	Speaking

CLB 7
	Reading

CLB 7
	Writing

CLB 7

	Real World Task Goal
	Telephone the Recycling & Garbage Information number located at the back of the white pages

Choose a category you wish to learn about, then enter the 4-digit code for that category when prompted
	Give advice to a new neighbour on the rules and regulations for garbage and recycling in the neighbourhood
	Read the chart in the white pages about garbage that needs special handling 
	Write and send a letter to the local Water and Waste Department objecting to some of the rules and regulations of pick up (e.g. the need to use plastic bags/ties in order to have waste picked up

Point out that this is not good for the environment)

	Context Information Focus 
	Plenty of valuable information on recycling in the white pages
Consumers must learn to consider packaging when buying
Certain plastic items are not recyclable
Recycling information can be accessed 24/7
There is a five-day cycle for recycling which changes with holidays
 
	What is kept on properties in one neighbourhood may not be tolerated in another
Situational variables e.g. Why has the topic of recycling been brought up? (does a problem already exist or is the person new to the neighbourhood?)

Cultural factors:  When asking for and giving information, consider social conventions, values, beliefs, norms, and taboos
Body Language and facial expressions in difficult situations

Gestures, eye contact, personal space, attitude 

 Degree of formality:  relating information to a new neighbour when uncertain of their attitude or receptivity
	All waste is not treated equally
Plenty of valuable information on recycling in the white pages and on the city website
It is all citizens’ responsibility to be aware of how to dispose of unwanted items that cannot be recycled and/or are hazardous
The city is responsible for waste management which is paid for by taxes

	It is okay to complain to elected members when done in an appropriate manner; using politeness conventions, degrees of formality
Usually the recipient answers but not always with a substantial or satisfying reply
It is important to voice your opinion as a taxpayer, voter and to continue to exercise that right

	CLB Competency/ies
	IV. Reproducing information

· Take notes from pre-recorded longer phone messages on public information lines or voice mail messages with 7 – 10 details.


	I. Social interaction

· Confirm own comprehension
· Use a number of strategies to keep the conversation going
· Resume after interruption
II. Instructions

· Give clear instructions and directions related to moderately complex familiar… tasks
III. Suasion

· Give and respond to a warning:  discourage others
· Request a word.  Ask for and respond to recommendations or advice
· Make an extended suggestion on how to solve an immediate problem or make an improvement
IV. Information

· Ask for and provide detailed information related to personal needs, varied daily activities…
	III. Business/service text

· Locate three or four pieces of information in moderately complex formatted texts
IV. Informational texts

· Demonstrate comprehension of moderately complex… [charts]
	I. Social interaction

· Convey a personal message in a formal short letter or note, or through e-mail, expressing… complaint… dissatisfaction and hope

	Genre
	Information
	Advice
	Chart
	Letters

	Text structure/Features
	
	
	
	Correct letter format:  placement of addresses, date, salutations, and closing.  Use of re:

	Language Focus
(Possible examples given in italics)
	Nouns:                             plastic, cardboard, jugs, flyers, cans, papers

Phrasal verbs:              located at, take out, put in, remove from

Adjectives:                        large (numbers of), hazardous, bulky

Prepositions:                  caps on bottles, windows in envelopes, staples in paper

Collocations:                      fax number, recycling depot, recycling day, hazardous waste, blue box
	Understand and use:  Yes/no questions, Wh- questions

Modal questions                Where can I get a blue box?,                                      Tag questions                            You know about the recycling calendar, don’t you?

Recognize and use forms of embedded questions:      I wonder if you could…,  Maybe you could…

Modals - Polite suggestions:                        I could phone to remind you about recycling day
Definite/Indefinite articles:   I have a problem The problem is the garbage on my lawn
Ellipsis:                               Either way [would be fine]

Adjacency pairs (inform – acknowledge)                         “Recycling day is day 4.”  “Oh really?  Thanks.”

Statements to indicate preference:                              Put your recycling out either the night before or before 7 am.

Gambits for ending a conversation:                                      Well…umm, I guess I shouldn’t keep you
	Collocations                       (adjective + noun)                                     latex paint, sharp objects, household hazardous waste                                    (noun + noun)                          tree trimmings, animal waste, auto parts, car tires

Hyphenated adjectives: kitchen-size, puncture-proof, tightly-sealed, e-waste

Abbreviations                         e.g. = for example              CFLs = compact fluorescent lights 

Read and understand a page which is visually overwhelming; information which is relevant but often less familiar

Phrasal verbs:                         pick up, take off, take to, bundle in, put out, recycle by
	Formulaic expressions:    To Whom it May Concern, Sincerely yours,

Polite language:                      I would like to/ wish to       Is it possible to...

Conditional Form with passive:                        If home renovation scraps could be piled rather than bagged…

Write correctly and appropriately for the situation, using:  punctuation, capitalization, legibility, sign letter

Modals:                                  If I could make a suggestion…

	Language and Learning Strategies
	Messages can be repeated for clarification
Pick out key words when listening to fast, monotonous speech


	Interpretive summary So, what you are saying is that…

Comprehension checks Do you get/understand/know what I am saying?

Interactional strategies:  Clarification request “What do you mean I have too much garbage.”

Repetition requests

Confirmation:  “Yes, that’s right!  You’ve got it.”
	Chart reading, scanning, read slowly for meaning, reread for clarification
	Organizational planning: planning the parts, sequence, main ideas, or language functions to be expressed
Pre-writing:  draw or sketch ideas, draft an outline

Write drafts: reread and revise, proofread

	Essential Skill Focus 

· ES-focused instructional activities
	Oral Communication, Reading, Computer Skills, Writing

	· 
	

	Teaching Resources & Materials
	White pages, telephone, CD of pre-recorded message of the Recycling & Garbage Information line
	Flip chart or whiteboard
	White pages, teacher-made gap exercise from information in the white pages
	Letter-writing material

	Outcome Assessment Task
	Listen to a CD burned from one of the 4-digit code categories under the Recycling & Garbage Information telephone number

Take notes from the pre-recorded message. 
	Skit:  Brainstorm for ideas to develop and present a skit related to recycling using the ‘good neighbour/bad neighbour’ scenario
	Gap information exercise: Each student has a copy of the ‘Garbage That Needs Special Handling’ chart with all the items listed in the left column; the right column has one or two different boxes completed for each chart. Ss read the chart in the white pages in order to complete the chart
	Write suggestions in the form of a letter to a local councillor on how to improve the garbage and recycling collection in the area.





