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MODULE PLANNING FRAMEWORK

	THEME:  Pre-Employment

	Module:  Preparing for a Job Interview 

	Skills
	Listening

CLB _6_
	Speaking

CLB _6_
	Reading

CLB _6_
	Writing

CLB _6_

	Real-World Task Goals
	Understand the purpose of typical job interview questions, including behaviour-based questions.
	Answer job interview questions appropriately.
	Read information on government web sites and employment agencies on answering interview questions.  Follow the suggestions.
	Write out effective answers to a variety of interview questions in preparation for interview.

	Context Information Focus
	Information about typical traditional and behaviour-based interview questions in Canada.

Knowledge of appropriate ways to answer these questions.

Awareness that speaking about one’s strengths and accomplishments is expected and not inappropriate.

Appropriate and inappropriate questions to ask at a first interview (e.g. no questions about pay or benefits.)

Awareness that technical skills without soft skills are not sufficient to get jobs in Canada.
Knowledge of the nature and importance of soft skills in Canada.

	CLB Competency/ies
	III.  Suasion
· Demonstrate comprehension of details and speaker/s purpose in suggestions, advice, encouragements and requests.
	IV. Information
Presentations

· Relate a detailed sequence of events from the past. . .

Interaction one-on-one

· Ask for and provide information in an interview related to daily activities
	III  Business/service texts
· Identify factual details and some inferred meanings in moderately complex texts containing advice, requests, specifications.
	IV  Presenting information and ideas
· Write one or two paragraphs to provide a detailed description . . . or to describe a simple process.

	Language Focus
	Genre: Interview

Text features: Q&A; non-overlapping turn-taking
Functions                                          
Hesitation devices to buy time:  Well;  Let me think about that.

Clarifying questions Do you mean...; Let me make sure I understand you...
Requests for Information: Tell me about yourself.  

What is your greatest strength/weakness? 
Grammar: modals for hypothetical questions How would you...; how might you...

 Vocabulary

soft skills, weakness, strength, goals  
Socio-cultural/pragmatic: appropriate tone and style for semi-formal business context.
	 Genre: web page
Text features: layout, headings; sidebars... business formality

Vocabulary: related to topic


	  Genre: descriptive text                                                                                             

	Language and Learning Strategies
	Using stress and intonation to identify and focus on the intent of the question as well as the literal meaning.

Asking clarifying questions.
	Answering honestly but putting the best face on information.
Give direct answer first, then provide background or details as necessary.


	Pre-Reading: 

· Skim text - first and last paragraphs, main heading, and sub-headings.

· Look at pictures, graphs, and charts.

· Activate topic specific knowledge, general world knowledge, text organization or structure knowledge, and author knowledge, including:
· Attitudes - reader’s beliefs about themselves as readers, an awareness of their interests and strengths, and their motivation to read a particular text.

· Experiences that provided a reader with a base of understanding. 

Post-Reading

· Paraphrase/Retell
· Summarize Information
· Synthesize New Information

	Pre-writing:

Brainstorming.

Recalling past successes.
Using notes or visuals to inform ideas

Make points

Post-writing:

Check for tone, directness, appropriateness and clarity (answers are to practise for oral responses to interview questions – although they shouldn’t sound memorized.
Revise based on feedback



	Essential Skill Focus 
	Oral Communication

Thinking Skills
	Reading Text

Thinking Skills
	Writing

Thinking Skills

	E.S.-Focused Instructional Activities
	Oral communication: Practice expressions which help an interviewee or employee to be truthful while at the same time being diplomatic.

	Teaching Resources & Materials
	Youtube good, bad, ugly job interviews

Amazing! 2 Interviews and Discussions – book and tape

Sites re. behaviour-based questions

Manitoba Immigration and Labour interview questions:
http://www2.immigratemanitoba.com/browse/work_in_manitoba/job_search/print,work-search-interview.html
Focus on Grammar 4 – “Stress Interviews” – reading, exercises on indirect questions and CD

Learning English with CBC – “Weathering the Economic Storm” (T’s follow-up exercise)
	Preparing for Manitoba Education, Citizenship and Youth 

· Partners With Youth
· Youth Build
· Youth NOW
Preparing for the Interview: Common Interview Questions, 

Purpose and Suggestions

http://www.edu.gov.mb.ca/youth/services/interview_preparing.html?print 


	Winnipeg Transition Centre materials

	Outcome Assessment Task
	Listen to a dialogue and respond to questions about the purpose behind the interviewer’s questions.
	Students role-play a job interview containing some behaviour-based questions, to be recorded and assessed.  “Interviewer’ has some set questions to use.  Interviewee must answer spontaneously.
	Read a site giving advice and answer questions on it.
	Write a short piece telling the owner of a car dealership why you want to work there (after doing the Learning English with CBC lesson.)
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