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	THEME:  Education and Learning

	Module: Going to a College or University: Applying for Admission

	Skills
	Listening

CLB 7
	Speaking

CLB 7
	Reading

CLB 7
	Writing

CLB 7

	Real World Task Goals  
	Take notes during a telephone conversation with admission staff regarding: admissions process/instructions, directions, hours of operation requisite documents
	Phone a college or university admissions office to get information and instructions to apply for admission and to clarify information on requisite documents
	Read an academic calendar on line for information on requisite documentation prior to telephoning
	Summarize written admissions information in preparation for making a phone call to the admissions office


	Context Information Focus
	Callers will need to negotiate through a series of pre-recorded options to get the required information
Counsellors are available, through appointments, if assistance is required
Continuous learning is an “Essential Skill” and is greatly valued by employers
Many different departments are involved in the admissions process (Admissions, Cashier, Registration, parking, etc.) and it is the learner’s responsibility to manoeuvre through the system
There are different ways to show language proficiency for College or University entrance
Some students may be eligible for PLAR credit

	CLB Competency/ies
	II. Instructions:

· Understand sets of instructions related to simple technical and non-technical tasks
· Understand simple directions on the phone

	I. Social interaction 

· Take live phone messages with five to seven details
III.  Suasion
· Ask for and respond to recommendations or advice.
IV. Information
· Ask for and provide detailed information related to personal needs
	III. Business/service messages

· Locate three or four pieces of information in moderately complex formatted texts
IV. Information

· Access and locate three or four pieces of information in on-line electronic reference sources
	II.  Reproducing Information

· Write a…summary of a longer text

	Genre
	Post-Secondary Admissions Telephone Enquiry
	Admissions Enquiry
	Academic Calendar
	Information Summary



	Text structure/Features
	Purpose: To get information and instructions related to the admission process and required documents

Text Structure/Features:

Question and Answer, Instructions, Advice

Tone: neutral/business-like
	Discourse: Register, 

Purpose: To get information and instructions related to the admission process and required documents

Text Structure/Features:

Question and Answer, Instructions, Advice

Tone: neutral/business-like
	Text structure/features: combined lists (tables); titles, sub-headings, index

High use of nouns and noun phrases in titles and headings

Footnotes


	Discourse – separating relevant from irrelevant information and clustering information into organized notes



	Language Focus
	Functions
Business greetings, pre-closings and closings

Recognize the functional value of utterances (greetings, advice, instructions, etc.)

Recognize the intensity of advice or instructions offered indirectly
Formulaic phrases for the telephone

Vocabulary related to context

Grammar
Discourse markers: first, then, however
Modals and periphrastic modals; differences in strength, e.g. had better vs. should

Complex sentences – recognizing sequence of actions, e.g. You will need to provide evidence of language competence before you can be admitted.

Socio-cultural telephone etiquette
	Grammar
Polite indirect question formation

Vocabulary related to context

Pronunciation, stress, intonation and rhythm of:

- Vocabulary words and Phrases

- WH and Yes/No questions using complex sentence structure

- Telephone numbers
	Vocabulary related to context

Nouns and noun phrases

Abbreviations

Grammar
Use of parallel structure in tables and lists

Clause relations


	

	Language & Learning Strategies
	Use stress and un-stress patterns to recognize new and old information in discourse.

Listening for details (distinguishing between numbers and letters), asking for clarification, repeating and summarizing for confirmation;

Taking notes while listening
	Ask questions for clarification

Summarize to confirm understanding during a telephone conversation TASK 1

Speed and intonation for the telephone, formulaic telephone phrases

Making indirect requests (or other forms of polite requests)
	Strategic: preplanning before task completion

Skimming and scanning 

Using text organization /structure to aid in scanning, integrating factual information from different places in a text

How to infer clause relations when the omitted

Using online information sources.


	Taking organized notes, using abbreviations

Using a T – form to organize main ideas and details

	Essential Skill Focus 

· ES - Focused Instructional Activities
	Oral communication, Continuous learning, Reading, Document Use, Computer Use, Writing, Document Use

	
	Thinking Skills (Comparing and contrasting; prioritizing) Jigsaw Discussion - Have students work in groups.  Each group is given a different type of reading text related to college/university admissions and courses as well as an individual and his needs/interests   Students in the group become familiar with the content of their material.  Then groups reform and Students discuss what university or college would be best for the individual to apply to. (See Reading Connections published by OUP for a model of similar activities on different thermes.)

	Teaching Resources & Materials
	Audiotape or CD recording

Audio equipment to play tape or CD

Handout of formulaic  telephone phrases
	College or university calendar with admission information

Web site with admission information
	Samples of summaries of longer texts

List of standard abbreviations for note-taking

	Outcome Assessment Task
	Listen to instructions on what documentation/ prerequisites are required for admission to a particular program, and instructions on when and where to go to complete the requirements

Indicate comprehension by indicating the location of the office on a map, and by answering a multiple-choice  assessment
	Leave telephone message asking 5 questions related to admission.  Ask for a call back
	Using a College or University calendar, complete a chart that collects pertinent data prior to making a telephone call to an admissions office
	Read instructions on what documentation/ prerequisites are required for admission to a particular program, and instructions on when and where to go to complete the requirements

Summarize in a paragraph or short list depending on CLB level
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