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MODULE PLANNING FRAMEWORK

	THEME:  Culture and Citizenship

	Module: Statutory Holidays in the Workplace  

	Skills
	Listening

CLB 7
	Speaking

CLB 7
	Reading

CLB 7
	Writing

CLB 7

	Real World Task Goal
	Understanding ‘water cooler’ conversation regarding holiday customs as practiced in the workplace 
	Explain holiday customs and celebrations from first countries in response to interest shown from colleagues
	Attend a function to commemorate or celebrate a Canadian statutory or civic holiday to understand the purpose and traditions behind it 
	For the workplace newsletter write about a firsthand experience regarding an unfamiliar holiday custom in Canada

	Context Information Focus
	Understand that some commonly used vocabulary is not acceptable in the workplace

Racial, religious, or gender slurs are unaccepted and may lead to the loss of a job
Be aware of workplace ethics


	There is a level of awkwardness when asking questions about others’ culture, religion, and customs
Ask for the correct terms when referring to other groups (‘Blacks’, ‘First Nations’) 

Be sensitive to cultural issues, gestures, and what may give offence to groups outside their own 

If one doesn’t want to participate in a workplace social event it is best to explain why in order to maintain good relations
	Workplaces may have developed their own way of dealing with holidays; from observing many of the traditions to observing none of them
If an employee receives an invitation to a workplace social function there are some expectations and it’s important to have clarification: for example; what to take, who pays, what to wear,  drinking too much
	Many customs that revolve around holidays are not necessarily followed by everyone

	CLB Competency/ies
	I. Social interaction

· Identify stated and unspecified details, facts and opinions about situation and relationship of participants containing expression of and response to gratitude and appreciation, complaint, hope, disappointment, satisfaction, dissatisfaction, approval and disapproval
III. Suasion 

· Demonstrate comprehension of details and speaker’s purpose in directive requests, reminders, orders, and pleas
Information

· Demonstrate comprehension of mostly factual details and some inferred meanings in an extended description… or narration when events… are reported out of sequence
· Identify rhetorical signals of chronological order, comparison and contrast, and cause and effect in the discourse
	I. Social interaction

· Use a number of strategies to keep the conversation going
· Hold the floor
· Resume after interruption
IV. Information

· Ask for and provide detailed information related to [customs]
· Participate in a small group discussion… express opinions and feelings…


	I. Social interaction tests

· Identify factual details and inferred meanings in moderately complex notes… [websites]
IV.  Information literacy/reference and study skills competencies

· Access and locate three or four pieces of information in on-line electronic reference sources (e.g. World Wide Web, library databases), if available, or from print reference sources

	I. Social interaction

· Convey a personal [experience] in a formal short [article]…
IV. Presenting information and ideas

· Write two or three paragraphs to narrate a familiar sequence of events from the past; to tell a story; or to provide a detailed description, comparison



	Genre
	Social networking
	Informal presentation
	Observation of customs


	Public announcements and workplace notices

	Text structure/Features 
	
	
	
	Time reference before I came here…, Now that I’m here…

Topic development:  clear beginning, middle, and end

Organizational patterns:  proper development and linking of text

	Language Focus
(Possible examples given in italics)
	Request clarification

Confirm understanding

Turn taking

Understanding verbal cues Do you see what I mean?

Body language:  eye contact, gaze, nodding

Recognize and use comparative and superlative forms:         more + adjective + than

more + adverb + than


	Compare and contrast

Agreeing or disagreeing

Ask questions for information and clarification

Ask for specific information

Chronological order

Us different from to show contrast

Use the same as to show comparison

Use form as… as to show comparison and contrast as interesting as, not as much fun as the kids’ table

Recognize and use forms of embedded questions I’d like to know if I could bring wine to the office party
	Identify main ideas, factual and key details, and inferred meanings in the text on a relevant website
Identify rhetorical discourse markers of chronological order, comparison, and contrast

Navigate the links on a website to find and select relevant information
Infer meaning from graphics and layouts

Understand time references in relation to history sometime before, several years ago 

Filler subjects There is, it is
Superlatives best, most important
Coordination …however, not all businesses are closed on November 11th
	Use appropriate logical connectors (however, but)

Understand and use: complex structures If I had had my camera…

Comparison/contrast not as… as, different from, the + comparative…the + comparative the more, the merrier

Polite request for permission Do you mind if I ask you a few questions about your expectations during the holiday season?

	Language and Learning Strategies
	Identify mood and topic by understanding linguistic clues such as time gaining strategies

Recognize and use the appropriate type of listening needed for the task, such as listening for gist, atmosphere, specific or all details

Using background knowledge to predict and infer in order to understand fast speech


	Repeat in response to repetition requests, clarification requests, confirmation requests

Responses (repetition, rephrasing, expansion, reduction, confirmation, repair)

Comprehension checks

Rephrasing

Appeals for help

Circumlocution             What is that big bird you eat at Thanksgiving?

Approximation:  fish for salmon
	Use context clues to decipher unfamiliar words
Distinguish facts from opinions
Scanning and skimming to find information

Rereading for clarification

Identify author’s viewpoint

Paraphrase and retell 


	Pre-writing: brainstorm with a partner for ideas

Make a list of things related to the topic

Determine the appropriate genre and text structure

Draft an outline for the first and subsequent drafts

Proof read

Structure the questions for clarity

Read questions aloud for logic, clarity, and correct structure
Ask for clarification by requesting repetition or rewording

	Essential Skill Focus 

· ES-focused instructional activities
	Oral Communication, Reading, Computer Skills, Writing

	· 
	

	Teaching Resources & Materials
	Teacher-made scenario cards
	Teacher-made list of Canadian holiday customs 
	Computers
	Blank teacher-made grids

Samples of workplace newsletters

	Outcome Assessment Task
	Role play a small group of colleagues discussing an upcoming social function around a particular holiday

One person has been recently hired and doesn’t know the customs of workplace social events 
	Participate in a small group discussion about similarities and differences between Canadian and students’ customs and celebrations:  express opinions and feelings; qualify opinion, express reservations, approval and disapproval
	Each student chooses a day from a list of statutory holidays in Canada.  Using a variety of websites students research the history and purpose of the traditions associated with that particular holiday
	Develop a set of information questions to ask workplace colleagues regarding the expectations and appropriate behaviours during a statutory holiday in Canada

Write these questions on a grid with the questions along the left side of the grid and the names of two or three people to be interviewed along the top of the grid
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