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MODULE PLANNING FRAMEWORK
	THEME: For Consumers 

	Module: Opening a Bank Account 

	Skills
	Listening

CLB 4
	Speaking

CLB 4
	Reading

CLB 4
	Writing

CLB 4

	Real World Task Goals
	Understand a short explanation from a bank teller about different accounts and fee packages
	Ask for information about different accounts and fee packages
	Read account and fee package information and compare facts to make choices
	Fill in direct deposit form, cheque order form and sign signature card

	Context Information Focus
	Differences between accounts and services 

Need to choose between different options

Banking practices such as putting holds on new accounts for five business days or more

Costs involved with some services
	Importance of filling out forms completely and accurately

	CLB Competency/ies


	III. Suasion

· Demonstrate comprehension of mostly factual details and some inferred meanings in persuasive oral texts
	III. Suasion

· Request, accept or reject goods or services, assistance or offer in a service or sales situation

	III. Business/service texts

· Find information in formatted texts: forms, tables

	III. Business/service texts
· Fill out simple forms
[20 items long]


	Genre
	Service/product
Explanation
	Request for service and information
	Promotional/information material

	Forms

	Text structure/Features
	Features: persuasive text; comparisons
	Features: Question and answer
	Format

Headings, sections, highlights/visuals
Tables/charts

Possibly sequential text structure
	Features and sections: 

· Check boxes

· Fill in the blanks



	Language Focus
(Possible examples given in italics)
	Grammar
Adjectives – comparatives and superlatives (better options, lower fees, etc.)

Negative and positive imperatives: Maintain a balance; Don’t share your pin, etc.

Modals (negative and positive), such as will/won’t, should/shouldn’t
Conditionals: If you maintain a balance of __, you won’t pay a fee; If you want X, choose a X account.
Vocabulary related to context (see under reading)
	Grammar
Modals
Can I ...

Do I have to..

Vocabulary related to context (see under reading)
Pronunciation
Stress and Intonation of WH and Yes/No questions
	Vocabulary related to context
Waive fee, direct deposit, liability, responsibility, personal cheque, negative balance, security number, overdraft.
	

	Language and Learning Strategies
	Clarifying by asking questions
Listening for stress on key words (imperatives, negatives, adjectives)
	Asking for repetition
Requesting that someone speak more slowly
	Scanning and skimming for information
	Filling in information in the right place
Putting one letter in each box

	Essential Skill Focus 

· ES - Focused Instructional Activities
	Oral Communication, Thinking Skills --Finding Information, Document Use, Writing, Thinking Skills --Critical Thinking

	
	Document Use – Work with various tables and graphs to learn the meaning of the structures.

	Teaching Resources & Materials


	Tape recorder
Teacher-recorded taped dialog from esllibrary.com   -Everyday Dialogues-“Going to the Bank”
	Role play models, 

both teacher-created and from esllibrary.com Everyday Dialogues-“Going to the Bank”
	Bank agreement form 
Direct deposit form
Pamphlets for different accounts and services from various banks
	Signature card

Direct deposit form
Cheque order form

	Outcome Assessment Task
	Listen to a dialogue and check the account and service choices made by the client on a form
	Role play opening an account
	Read account information and answer questions
	Fill in direct deposit form and cheque order form according to information supplied by teacher
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