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MODULE PLANNING FRAMEWORK
	THEME:  Community and Getting Around

	Module: Libraries

	Skills
	Listening

CLB 6
	Speaking

CLB 6
	Reading

CLB 6
	Writing

CLB 6

	Real World Task Goal
	Understand the details of how to find material that is not held at the local branch by asking a librarian
	Talk to a reference librarian about finding material on a specific topic
	Read the library membership guide (page 21 and 22) in “@ THE LIBRARY” to understand the responsibilities and privileges of library membership
	Write a short thank you note to the librarian regarding the presentation/workshop/ tour attended

	Context Information Focus
	Use 311 for general library information
Find library items on the library website
Libraries use the Dewey Decimal System to organize information
Material not available at the local branch can be reserved and sent to the branch of your choice for free

The library will notify you by phone when the item has arrived
	Use 311 for clarification on library use
Reference librarians look for specific information; sometimes an appointment is necessary due to the time factor
Reference librarians often assist by physically getting information or resources
Libraries often sell older resources for a small amount to the general public
Waiting to be acknowledged:  when the reference librarian notices the patron, it is understood that he/she will finish his/her work as soon as possible to help that person
	Proof of residency is necessary when applying for a library card.  This can include utility bills or envelopes with your name and current address
Library privileges are free to residents of the community

Library newsletters and brochures are free

Computers can be reserved and used for free

Computers can be reserved and used for free

	Library presentations or workshops are free for the general public
Take care to purchase or choose a card for the intended message e.g. Thank you 

	CLB Competency/ies
	II. Instructions

· Understand a set of instructions when not presented completely in point form: sequence/order must be inferred from the text
III. Suasion 

· Demonstrate comprehension of details and speaker’s purpose in suggestions, advice… and requests
Information

· Identify main ideas, supporting details, statements and examples in a descriptive or narrative presentation…


	I. Social Interaction

· Open, maintain and close a short routine formal conversation
· Express/respond to a apology, regrets and excuses
· Indicate partial comprehension
· Take turns by interrupting
III. Suasion

· Make a verbal request for an item
IV. Information

· Ask for … information in an interview related to daily activities
· Participate in a small group discussion… on non-personal familiar topics and issues:  express opinions, feelings… ability…
	III. Business/service texts

· Identify factual details and some inferred meanings in moderately complex texts…
· Find two or three pieces of information in moderately complex formatted tests
IV. Informational texts

· Show comprehension of a one-page moderately complex descriptive… text on a familiar topic

· Demonstrate comprehension of a … chart …
· Access/locate/ … two or three pieces of information in an… electronic reference source
	I. Social interaction

· Convey a personal message in a formal short letter or note, or through e-mail expressing … thanks, …
II. Reproducing information
· Take notes from an oral presentation …



	Genre
	Presentation
	
	Charts and tables
	Note-taking and letter writing

	Text structure/Features
	Understand and use time reference: now, then, before, next, after, lastly

Organizational pattern relating to a process

Discourse markers:         so/well/anyway
	
	Recognize the structure of tables or lists of information as well as written material that is mostly factual:                        Loan Period/Books
	Reproduce information from an oral presentation in point form relating to a specific topic
Format of a brief thank you note on a blank note card: date – greeting – body - closing

	Language Focus
	Collocations: To have problems/difficulties with/in…                    responsible for 

Verbs:                               find, borrow, reserve, hold, return, cancel

Nouns:                             support staff, fines, fees, renewals, materials, items, shelves, library card, resources, Dewey Decimal System, periodicals, journals, microfilm

Prepositions of location:     in the library, on the shelf

Adjectives:                  available, large, expired

Collocations:                         loan period, large format, large print, lost item, daily fine/maximum fine, non-resident


	Understand and use     want to find, like to read, need to research/find

Modals:                                 Can I borrow this reference book?  Can I renew these books?  

Pronouns and their referents:                             I don’t know how/where to find books on child rearing.  Where do you keep them?
	Vocabulary                    Nouns:                               magazines, paperbacks, cassettes, fines, fees, renewals, large print

Verbs: Passive Voice           Most items can be borrowed for 3 weeks.                                   A visitor membership can be purchased

Modals:                                You can renew your library materials ...

Conditionals:                              You can renew your library materials, if no one else has requested them.                        If you are going on vacation…

Punctuation:

Asterisks for clarification

Abbreviations:                               YA = Young Adults

Spell out numbers from 1 – 10 (one to ten) but write those after 10 as digits (55) with the exception of money ($4.35)

Prepositions:                               up to 50 items, to a maximum, in the library, through our website, at any branch

Organizational features of written text:                                - point form                                 - chart grid
	Vocabulary related to the topic

Adjectives:  informative, educational, relevant

Verbs simple past: enjoyed, appreciated



	Language and Learning Strategies
	Nodding for understanding

Eye contact

Undivided attention to show respect for the tour guide
	Think about how to ask for information on a certain topic
	Scan

Use graphic layout to get information:  rows and columns

Re-read to clarify
	Refer to notes when writing a thank you letter

Proof read

Organize a pattern for note taking e.g. no need for complete sentences, punctuation; use key words and point form

Take notes in English without translating but may need to code switch for some words
Pre-reading on the topic of the presentation is beneficial

	Essential Skill Focus 

· ES- focused instructional activities
	Oral Communication, Group work, Reading, Computer Skills, Writing

	· 
	

	Teaching Resources & Materials
	The local library
	Local library and reference librarian
	Class set of “@ THE LIBRARY”

Computer 
	Local library

Blank thank you cards

	Outcome Assessment Task
	Take a class tour with a librarian of the local library

Recall and share in small groups, 2 to 3 facts learned on the tour
	Brainstorm in small groups about the various ways to navigate the library system

Develop questions to ask a reference librarian about accessing materials
	Scan “@ THE LIBRARY” or the library website to locate the fines and fees chart to learn about the types and amounts of library fines and fees
	Attend a presentation or workshop at the library and take notes
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