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MODULE PLANNING FRAMEWORK

	THEME:  Housing

	Module: Apartment Problems

	Skills
	Listening

CLB 3
	Speaking

CLB 3
	Reading

CLB 3
	Writing

CLB 3

	Real World Task Goals
	Listen to landlord’s response about fixing an apartment problem


	Speak  to the landlord to describe an apartment problem
	Read a short notice from the landlord (ex. painting on Friday)
	Write a note to the landlord as a follow-up to a telephone conversation about an apartment problem

	Context Information Focus
	Be aware that you can and should ask the landlord or manager for help when something is broken in your apartment

Discuss the types of things that the management is responsible for fixing 
	Be aware that you can, and should ask the landlord or manager for help when something is broken in your apartment 

Note that you can express preference and dissatisfaction with the type of service, or lack of service, that you are receiving

Discuss the types of things that the management is responsible for fixing
	Know that the landlord can enter the apartment to do work such as painting, general maintenance, repairs, etc

	Know that in Canada, many situations require written requests 

Importance of completeness and accuracy of information



	CLB Competency/ies
	IV. Information

· Get the gist and important factual details about a situation (a short conversation between a tenant and landlord)
	III.  Suasion

· Ask for  assistance (in getting an apartment item fixed )


	IV. Informational Texts

· Get  the gist, key information, and important detail of simple explicit one to two paragraph
	III. Business/service Texts

· Convey a simple business message as a written not

	Genre
	Service Interaction
	Service Interaction
	Notice
	Note

	Text structure/Features
	
	
	
	

	Language Focus
(Possible examples given in italics)
	Statements  
I’ll take care of it
I’ll stop by at 5:00

I’ll look at it next week
Vocabulary, grammar and pronunciation related to landlord comments and questions


	Openings
Hello X, can I speak to you, please?

Can I speak to the manager please?

I’m XX in apartment XXX
Statements 
I have a problem…
My fridge doesn’t work. The food is warm
The toilet is blocked.  There’s water everywhere
I have no heat. It’s freezing in here
The _______ is leaking/blocked/broken
Requests
Can you please look at it today?

Can you come right away?
	Vocabulary 

Dear Tenant

Enter the apartment…

Remove the car from the Parking Lot by…

We will be checking the furnace

Sincerely
	Vocabulary

Dear ___,

Suite No.
There’s a problem with ____

Cockroaches in the kitchen

My fridge doesn’t work. The food is warm
The toilet is blocked

There’s water everywhere
I have no heat. It’s freezing in here
The_____ is leaking/blocked

Sincerely



	Language and Learning Strategies
	Listen for stress on important words:

- Negatives (I can come today; I can’t come today)

- Numbers 

- Question words

- Adverb intensifiers (I’m too busy today – suggests he can’t come)
	Practise unfamiliar words several times

Practise the rhythm of your address/apartment number

Write down points you want to remember to say

Stress the important words in a sentence
	Read letter 2 or 3 times to understand better

Skim to find the main idea of the text

Look at the layout of the text and guess the genre

Look up new words in a dictionary


	Look at a sample note from class to use when at home

Look up spelling of unknown words in a notebook or dictionary

Read over and edit your note

Print clearly



	Essential Skill Focus
	Oral Communication and Thinking Skills, Numeracy, Computer Use, Document Use, Reading and Writing

	· ES- focused teaching strategies
	Oral Communication – With a partner, look at pictures with many apartment problems, describe the problem and ask for help. 
Working with Others (Work in a Team), Thinking Skills (Finding Information) – In groups, students look at simple letters from landlords or management companies and match to pictures representing what is being referred to ie. Painting the walls on Tuesday, replacing carpets during the week of August 18.  Explain the reasons for their choices.

	Teaching Resources & Materials
	Teacher-made dialogue
Pictures

Comprehension Questions
	Pictures

Cue cards

 
	Teacher-made letter and questions

Variety of letters from a landlord/management company

Pictures matching information in landlord’s letter
	A list of household problems and sentence stems students can choose from when writing a note



	Outcome Assessment Task
	Listen to different conversations between a landlord and a tenant and respond correctly to comprehension questions about the landlord’s availability to fix the problems
	In pairs, role play talking about a problem in an apartment and asking for help getting it fixed

Landlord comments could be prepared in a set of responses on cue cards
	Read a teacher created letter from a landlord and answer five to seven questions about the letter to demonstrate understanding 
	Using a list of sentences and apartment problems, use prepared phrases to write a short note to a landlord about a household problem
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