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MODULE PLANNING FRAMEWORK
	THEME: Health and Safety 

	Module:  Going to the Pharmacy                                                                              

	Skills
	Listening

CLB 4
	Speaking

CLB 4
	Reading

CLB 4
	Writing

CLB 4

	Real World Task Goals 
	Listen to a pharmacist give advice about a specific health problem
	Ask a pharmacist for advice
	Read the directions on a medicine bottle label and get important details
	Write a note to a caregiver explaining a dependent’s allergies to certain medications. Explain consequences

	Context Information Focus
	Customer service attitude and desire to help (supportive listener)

Importance of making sure one understands the directions instead of merely agreeing to be polite
	Difference between pharmacists and doctors


	Difference between over-the-counter and prescription medicine in Canada
Possible consequences of not following directions precisely
	

	CLB Competency/ies
	II. Instructions

· Follow sets of sequentially presented four-to-five-clause instructions . . . .
	I. Social interaction
· Take leave appropriately
III. Suasion

· Request . . .assistance. . . in a service or sales situation
· Respond to warnings
	II. Instructions

· Follow one- to six-step common everyday instructions and instructional texts
III. Business/service texts

· Find info in formatted texts
	IV. Presenting information

· Write a short text about a personal or familiar situation . . . personal experience. . . Explain reasons

	Genre
	Service Interaction
	Service Interaction
	Labels
	Note 

	Text structure/Features
	
	
	
	

	Language Focus
(Possible examples given in italics)
	
	Grammar and Usage:  

Polite Expressions: 

 Thanks, you’re welcome. I’d like . . .

Modals:  Can

Question forms:  

Can I help?  Can you help me?

Modals of advice and necessity –

should, have to, must (and negative forms)

Imperatives (positive and negative)
	Vocabulary
side effects, drowsy, dizzy, nauseated, apply, recommended dosage, exceed, take one tablet with each meal, when can I pick it up, when will it be filled, precautions, allergic, allergies.

Medicine bottle abbreviations
	

	Language and Learning Strategies
	Clarifying information by asking questions 

Indicating a lack of understanding

Using correct rhythm and intonation 
	Recognizing features of a specific genre 

Reading for specific information
	Including all important details

Writing simply and clearly, in complete sentences

	Essential Skill Focus
· ES-focused teaching strategies
	Reading Text, Document Use, Numeracy, Writing, Oral Communication, Working With Others, Thinking, Computer Use

	
	Computer Use –For utmost clarity, given the importance of the instructions, teach students a proper format for the note to the caregiver and teach them how to produce it in Microsoft Word (in the computer lab)

	Teaching Resources & Materials
	The Grab Bag of Health

www.Esl-library.com: At the Pharmacy

U.S. government website suggesting questions to ask a pharmacist about a prescription: 

http://www.ahrq.gov/consumer/quicktips/tipprescrip.htm
http://www.ahrq.gov/questionsaretheanswer/questionBuilder.aspx#Q2
Website with video and transcript citing the importance of asking questions in health matters:

http://www.ahrq.gov/questionsaretheanswer/level2col_1.asp?nav=2colNav00&content=09_0_videos
Field trip to a pharmacy to ask questions of a pharmacist (scheduled and pre-arranged)
Sample prescription bottles from pharmacy technician program

	Outcome Assessment Task
	With a partner, role play a trip to the pharmacy and conversation with the pharmacist 
(The instructor can videotape this role play for assessment)
	Read the labels from new sample prescription bottles and identify important details
	Write a note to a caregiver according to a new scenario provided by the instructor
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