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MODULE PLANNING FRAMEWORK

	THEME: Health and Safety

	Module: Going to a Walk-in Clinic - Illness

	Skills
	Listening

CLB 3
	Speaking

CLB 3
	Reading

CLB 3
	Writing

CLB 3

	Real World Task Goals 
	Ask to see a Doctor at a Walk-in Clinic
	Ask to see a Doctor at a Walk-in Clinic
	Read a Prescription Label/ and/or instructions
	Complete Health History Form

	Context Information Focus
	Differences between Family Doctor, Walk-in Clinic and Emergency
	Importance of following instructions, drug interactions, taking meds until finished
	Purpose of health history form 

Importance of completeness and accuracy of info

	CLB Competency/ies
	I.  Social Interaction

· Identify verbal and non-verbal details of social exchanges, including styles of greetings, leave-taking… 

· Identify indicators of communication problems

III.  Suasion

· Identify expressions used to …ask for and  offer assistance
	I.  Social Interaction

· Greet and introduce self

· Indicate problems in communication

III.  Suasion

· Ask for assistance

IV.  Information

· Talk about health and feelings

· Describe a situation

· Express immediate …need
	II.  Instructions

· Follow one-to-five step everyday instructions
	III.  Business/service messages

· Complete a simple health history form

	Genre
	
	
	Prescription label
	Health History Form

	Text structure/Features
	
	
	
	

	Language Focus
	Receptionist questions, such as 

What seems to be the problem?

What’s the matter?

What’s wrong?

Have you been here before? (learn formulaically)
Vocabulary, Grammar & pronunciation related to receptionist questions, 

Simple ellipsis

Tomorrow/next week/Wed. at 2?

See you _______


	Express need

I need to see a Doctor.

Describe problem

I have a __________

My _____ hurts

Vocabulary, Grammar & pronunciation related to responding to receptionist questions


	Format features

Simple imperatives

Quantities

Simple prepositional phrases 

Types of medicines:
Capsule, pill, tablet, Syrup, ointment
Time references

3 times a day

Every 4 hours 

After/before meals

With food/water

Simple warnings

May cause rash, drowsiness, stomach upset…
	Format features

Vocabulary
Allergies, Operations, MHSC number

	Language and Learning Strategies
	Listening for Q-words

Listening for stress on key words 
	Clarification, such as Using Canadian. word order of names

Using signallers, such as saying: LAST NAME, First Name

Spelling name and address
	Reading for details
	Filling in all the blanks

Printing

Using pen not pencil

Predicting content, 

Bringing records to refer to

	Essential Skill Focus

· ES-focused instructional activities
	Document Use, Numeracy, Writing, Oral Communication, Thinking Skills - Decision Making

	· 
	· Working Together – Working Together/Thinking Skill - Sorting activity:  Give students (small groups) a series of medical situations and have them sort them into the best place to go to have them addressed (ear ache; chest pains; persistent rash, etc.

	Teaching Resources & Materials
	Tape recorder

Taped dialogue
	Telephone set

Calendar

Sentence strips
	Different medicine containers and packages

Sample of prescription labels
	Sample health history form

Sample MHSC Card

	Outcome Assessment Task
	Listen to Making appointment conversation/s and note details on a form
	Use cue cards and telephone set to role play Making an appointment
	Read a set of instructions and match instructions to pictures

Read label and show medicine intervals on a clock and demonstrate quantities
	Fill out a simple health history form with personal information

	Real World Task Goals (2)
	Describe Symptoms to Doctor in response to questions
	Describe Symptoms to Doctor
	
	

	Context Information 
	Patient’s right to ask Qs and understand treatment 
	Cultural differences in folk remedies
	
	

	CLB Competencies
	Suasion

· Identify expressions used to ask for assistance (information) and ask for and grant permission 
	Information

· Describe a situation

· Express immediate need

· Talk about health and feelings
	
	

	Language Focus
	Yes/No Qs

Do/Does

WH Q’s

Where

How long

When

Deixis

here/there; this/that
	Body Parts

Symptoms

Adjectives of intensity

Really bad, terrible, mild…

Adjectives – sentence stress & intonation

Have (simple present tense)

Formulaic phrase

I’ve been sick for __________.
	
	

	Language and Learning Strategies
	Listening for key words

Recognizing reductions

Predicting utterance based on context/and speaker intent
	Using circumlocution/synonyms for unfamiliar vocabulary
	
	

	Essential Skill Focus

· ES-focused instructional activities
	Oral communication

	· 
	

	Teaching Resources & Materials
	Pictures showing body parts, symptoms, Getting a Check-up Kit

Taped dialogue
	Pictures showing body parts, symptoms, Getting a Check-up Kit,
	
	

	Outcome Assessment Task
	Using a picture cue, listen to Qs and give/select appropriate response
	Role play answering Doctor’s Qs using cue cards with info such as:

Symptoms

Duration of problem

Severity
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