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MODULE PLANNING FRAMEWORK

	THEME: Health and Safety

	Module: At the Doctor’s Reception                                                                                          

	Skills
	Listening

CLB 1
	Speaking

CLB 1
	Reading

CLB 1
	Writing

CLB 1

	Real World Task Goals 


	Listen to what the receptionist says and follow directions
	Announce name and time of appointment to receptionist and answer any questions
	Read an appointment card and understand information

	Copy information (time, name, address) onto a calendar or pocket diary

	Context Information Focus
	Appropriate social interaction with receptionist
The need to clarify if one does not understand rather than simply agreeing
Appropriate behaviour in a waiting room
The need to check if waiting time seems excessive
The use of 12-hour clock time for appointments, not 24-hour

	CLB Competency/ies
	I. Social interaction

· Identify greetings or other goodwill expressions in speech

· Recognize appeals for repetition and clarification

II. Instructions

· Follow simple instructions and positive and negative commands and requests

I. Suasion 

· Identify expressions used to attract attention

· Identify expressions used to request assistance

II. Information

· Identify specific literal details: numbers, letters, a few key words and short expressions
	I. Social interaction

· Use and respond to basic courtesy formulas

· Indicate problems in communication

III. Suasion 

· Attract attention

· Request assistance

· Inquire about and state time

IV. Information

· Provide basic personal information related to the context

· Express ability/inability


	II. Instructions

· Follow short one-sentence written instructions

III. Business/service texts

· Use simplified, short, common forms; simplified maps and diagrams; common traffic signs and symbols

I. Informational texts

· Get information from very basic short texts; identify specific details
	II. Recording
information
· Copy numbers, letters, words, short phrases and sentences for personal use or to complete short writing tasks



	Genre
	Giving Directions
	
	Appointment card
	Calendar or pocket diary

	Text structure/Features
	
	
	Capital letters indicate proper names of doctor and street address
	

	Language Focus

(Possible examples given in italics)
	Pronunciation 

Letters of the alphabet

Numbers (for dates and clock times)

Vocabulary

Months of the year and days of the week

Body parts

Ailments

Other

 specimen, lab
Functions
Imperatives

Please sit down.

Come with me.

Go to the washroom and bring back a specimen
	Questions forms
Excuse me; can you help me?  

Where is the washroom?

How can I get to the lab?

Statements

My name is . . . 

I have an appointment with . . at (time).
	Punctuation

	Copying name and address information on calendar



	Language and Learning Strategies
	Indicating a communication problem by gestures or words rather than simply pretending to understand

Listening for specific information
	Asking for help 

Using formulaic phrases for getting clarification or repetition
Excuse me
Please repeat that
I don’t understand
	Using a bilingual dictionary

	Copying carefully and accurately

	Essential Skill Focus
· ES-focused teaching strategies
	Document Use, Numeracy, Writing, Oral Communication

	
	· Numeracy/Document Use –  Practice saying days and dates using a calendar and times using a clock

	Teaching Resources & Materials
	Canadian Concepts 1, Lynda Berish and Sandra Thibaudeau 

Ventures 1 - Student’s Book: Basic, Gretchen Bitterlin et al

Word by Word, 2nd Cdn. ed., Steven J. Molinsky and Bill Bliss

The Basic Oxford Picture Dictionary, Margot F. Gramer, 

Teacher-created dialogues between patient and receptionist
	Pictures of the body 

Appointment cards (completed)


	Pictures of the body 

Appointment cards 

Calendar pages and pocket diary pages



	Outcome Assessment Task
	Role play dialogue between patient and receptionist using role cards

	Read an appointment card that has been filled out and copy information onto a calendar page
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