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MODULE PLANNING FRAMEWORK
	THEME:  For Consumers

	Module: A Family Budget 

	Skills
	Listening

CLB 2
	Speaking

CLB 2
	Reading

CLB 2
	Writing

CLB 2

	Real World Task Goals 
	Open a savings account

	Open a savings account
	Read and understand bills
	Make a list of their own expenses 

	Context Information Focus
	Importance of saving money for future needs
Knowing the difference between a savings account (interests, etc.) and a chequing account
Understanding what a debit card 
Be aware that banks charge  fees for different services provided
	Importance of keeping receipts, writing down expenses and reducing expenses
Due dates and late fees 
How reducing expenses can help you save money and pay debts
Be aware of methods of payment (on-line banking)
Be aware that you can save money by cutting down on bank services/bank fees

	CLB Competency/ies
	II. Instructions
· Follow positive and negative commands and requests
III. Suasion

· Identify a range of expressions used to request assistance, express and respond to requests

	I. Social Interaction

· Indicate communication problems in a number of ways
III. Suasion

· Express and respond to a number of requests

	III. Business/service texts
· Understand very short basic co  k  forms, simplified maps and diagrams, signs, labels, tables, schedules
	II. Recording Information

· Copy information 

	Genre
	
	
	
	

	Text structure/Features
	
	
	
	

	Language Focus
(Possible examples given in italics)
	Imperatives: 

Please, sign here.
Please bring some I.D.

Choose a pin number

Bring two pieces of ID
Functions
Requests:
Can I have your SIN ?

Can you come in next week at 2:00?
Vocabulary
Appointment
Card
Interac 

PIN number

Debit (card)

Signature
Deposit

Withdraw 

Withdrawal 

Make a …


	Functions
Requests:

Excuse, me.

Can you help me, please?

Can I open a savings account, please?
Describing needs:
I’d like to open a savings account.

 I’d like to open an account with Royal Bank.
I need a debit card.

I don’t need cheques.

Questions:
Where do I sign?
How much is the interest?

Words/Phrases to indicate problems in communication

Pardon?

Sorry?

Please repeat

Clarification/confirmation  requests
I.D.?

Sign here? etc.
	Vocabulary
Manitoba Hydro
Water

Shaw

MTS

Internet

Cable

Cell Phone/

Phone Bill

Due date

Amount

Amount due

Balance 

Account number
	Vocabulary
Groceries

Clothing

Medication 

Bills

Manitoba Hydro

Internet

Cable

MTS/Shaw

Cell Phone

Satellite

Water

Dentist

Fixed expenses
Mortgage 

Rent

Eating out

Bank fees

Credit Card

	Language and  Learning Strategies
	Listen for key words and discourse markers (first, second, etc.)
Use prior knowledge
	Always confirm instructions (repetition, confirmation requests)
Use  negotiation strategies (indicators of non/mis-understanding)
	Read slowly and carefully

Look for key words and important information such as due date and amount due/ balance owing   


	Copy information accurately 
Double check your total

Brainstorm with a partner about all possible monthly expenses

	Essential Skill Focus
· ES-focused teaching strategies 
	Oral communication, Numeracy and Thinking Skills

	· 
	Numeracy: Students estimate how much they spend each month. Using their list of expenses, they add them all together and check if their estimate is correct. Students are encouraged to use calculators to double check their answer (total).

Oral Communication, Thinking Skills: Students are given a scenario where they have to reduce the expenses listed. They have to decide what is really necessary and what they can live without so that they can cut down expenses and start saving some money. They have to report to the class and explain what their decision.  

	Teaching Resources & Materials
	Sentences/ dialog by teacher and volunteer

	Sentences/ Dialog by teacher and volunteer
Cue cards 
	Various Bills
Grid (info gap)
	Students use their own bills 
Teacher-made bills

	Outcome Assessment Task
	Students listen to a short conversation between a client and an account manager. Students circle the correct information that they hear
	Students use teacher-made cue cards with sentences as prompts to describe needs and express requests requesting to open a savings account

	Students find details on a Hydro bill and write information on a grid  
	Students copy amount dues from teacher-made bills to make a list of monthly expenses
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