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MODULE PLANNING FRAMEWORK
	THEME: The Community and Getting Around 

	Module: Getting a Library Card

	Skills
	Listening

CLB 3
	Speaking

CLB 3
	Reading

Ph 2
	Writing

Ph 2
	Numeracy

Ph 2

	Real World Task Goals 
	Understand and follow instructions regarding how to get a library card
	Ask for/apply for a library card 
	Read an application form to get a library card

	Fill out an application form to get a library card

	Fill in calendar with due dates based on due date slips

	Context Information Focus
	Be aware of the services available at the library. Library employees are there to serve the public.  If a person needs help, they can ask for help at the service desk

Understand that to access some of the services available at the library, you need a library card 

Understand that people are required to sign the application form and the back of a library card

Need to understand security scanner, due date slip

Importance of returning books on time -users have to pay a fine on overdue items
Importance of not writing in or damaging library books

	CLB Competency/ies
	I. Social Interaction

·  Identify verbal and non-verbal details of social exchanges, including styles of greetings, leave-takings…
·  Identify indicators of communication problems
II. Instructions
·  Follow two-to-four clause directions relating to movement and position in space…

III. Suasion
·  Identify expressions used to …ask for, offer and accept assistance
	I. Social Interaction

·  Use and respond to basic courtesy formulas
·  Indicate problems in communication
II. Suasion
·  Attract attention
·  Request assistance
	III. Business/service Texts
·  Read and understand personal information forms


	III. Business/service messages
·  Fill out a simplified form for a library card


	·  Use a calendar to write dates when books have to be returned 



	Genre
	Service, Instructions
	Service, Instructions
	Form – application for a library card
	Form – application for a library card
	

	Text structure/Features
	Purpose: to understand information and assistance filling out a library application

Text Structure/Features: turn-taking using Q & As (little overlap), 
Socio-cultural

Differences between business and casual greetings and leave-takings

Hey! vs. Hi or Hello
	Purpose: to get information and assistance filling out a library application

Text Structure/Features: turn-taking using Q & As (little overlap), 

	Purpose: to record information accurately 

Text Structure/Features: boxes or lines, elliptical language, sections reserved for staff notes/authorization

	Purpose: to record information accurately 

Text Structure/Features: boxes or lines, elliptical language, sections reserved for staff notes/authorization

	

	Language Focus
(Possible examples given in italics)
	Grammar
Recognize the following full sentence questions and be able to answer:
Do you have two pieces of ID?

Can I help?

Recognize and be able to answer the following elliptical questions:

Government-issued ID.?

Photo ID? 

SIN? 

Manitoba Health? 
Recognize and be able to act on the following commands:

Go to the front desk/circulation desk/over there. 

Please sign on the line.

Pronunciation, stress and intonation

Differentiate questions and commands by intonation patterns
	Functions
Phrases to get attention:
Excuse, me…….

Can you help me, please?
Direct and Indirect requests:

Can I get a library card?

I’d like a library card.

Grammar
WH questions

Where do I sign?

How much is it? 

Can I borrow a pen?

Socio-cultural
Politeness terms

Thank you 

Thanks for your help.


	Vocabulary
Gender (male/female)

Contact information:

(phone or email)

Date of birth

Print

Signature
	Vocabulary
Personal information and vocabulary re. application forms

e.g.: signature, home phone number, address, male, female, etc.

Format of email address if applicable
	Vocabulary
Fill in

Calendar

Days of the week, months

First, second, third, fourth week

Due date

Return book



	Language and Learning Strategies
	Listen for information/key words to get the gist 
	Express communication problems 

I don’t understand
Phrases for communication breakdown:

What does _____mean?

Could you repeat that, please?

Can you explain?
What did you say?
	Look over form before beginning to fill in


	Spell personal information correctly:
- Copy from ID
- Give updated information

- Check application form before handing it in

- Use ink 

- Ask for two forms to practise 

- Legible printing
	Check calendar

Write important events/appointments on calendar



	Essential Skill Focus 
·  ES-focused instructional activities
	Oral Communication, Reading, Document Use, Writing, Numeracy

	· 
	Working with others: In groups, students listen to a dialog (performed by the teacher and volunteer) between a library clerk and a customer. Teacher hands out sentence strips of that same conversation. Students put the sentences strips in correct sequence.  They practise the dialogue in pairs

	Teaching Resources & Materials
	A dialogue between a library clerk and consumer regarding getting a library card

Teacher-made  checklist

The sentence strips of a conversation between a librarian and consumer
	Teacher-made application form 

An application form from a library


	Teacher-made application form 

An application form from a library



	Outcome Assessment Task
	Students listen to a dialogue between a librarian and library patron in which the person is asking for a library card. Students use a checklist to listen for key information
	In pairs, students come up with the questions they would ask in order to get a library card.  Then, role play asking for a form
	Students read a similar simplified application form using vocabulary presented in the library application form and fill out the form with approximately the same number of required items
	Students mark specific days for appointments/due dates for returning books based on a teacher-made “to do list”
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